Welcome to DORS Video

Visual: Logo of the Division of Rehabilitation Services, a sunburst between two opening doors.

Narrator: "Welcome to the Division of Rehabilitation Services. Most people calls us DORS."

Visual: An instructor and student communicate in sign language.

Narrator: "A part of the Maryland State Department of Education…"

Visual: An instructor shows a young man in a wheelchair how to operate an adapted computer.

Narrator: "…DORS is a State agency that helps individuals with disabilities…"

Visual: A man with a hearing aid changes a tire in an auto shop. 
Narrator: "…find employment and stay independent…"

Visual: A woman in a wheelchair leaves a building.

Narrator: "…in their homes and communities."

Visual: A woman in a motorized scooter comes a round a street corner.

Narrator: "Each year, DORS serves thousands of citizens…"
Visual: Footage taken out of the window of a moving car of a suburban street.

Narrator: "…from communities all over Maryland."

Visual: Freddie Gordon is interviewed seated next to a computer.

Subtitle: Freddie Gordon

Freddie Gordon: "When I was a car accident, they flew me to Shock Trauma, the rehab in Baltimore."

Visual: Freddie Gordon at work at his computer.

Freddie Gordon: "From there I went to the Workforce & Technology Center. I went there and went through the Auto CADD program."

Visual: Freddie Gordon is interviewed.

Freddie Gordon: "That was when I was about 20."
Visual: In a motorized wheelchair, Freddie Gordon consults with a coworker at an electronics workbench.

Freddie Gordon: "I went back maybe 10 years later."

Visual: Freddie Gordon and his supervisor look over work on the computer screen.

Freddie Gordon: "I had gotten married, had some kids. And I thought about DORS."

Visual: Freddie Gordon is interviewed.

Freddie Gordon: "And I ended up going back to take the training again."

Visual: Freddie Gordon goes up to two coworkers at computers.

Freddie Gordon: "They have great programs. They have great trainers, teachers and everything."

Visual: Freddie Gordon is interviewed.

Freddie Gordon: "And I think it's an excellent opportunity for somebody who's trying to get employment."

Visual: A DORS counselor.
Narrator: "DORS has over 100 counselors…"

Visual: Another DORS counselor, signing.

Narrator: "…who work in more than 20 communities throughout Maryland."

Visual: Another DORS counselor.

Visual: A DORS counselor who is blind.

Narrator: "These counselors help people with disabilities…"
Visual: Another DORS counselor.

Narrator: "…explore career decisions and to make decisions…"
Visual: A counselor gives a thumbs-up to a student in a wheelchair.

Narrator: "…on employment goals."

Visual: A man and a woman consult in front of a computer with enlarged type.

Narrator: "They help find the training, technology…"

Visual: A counselor and a client walk out of an office.

Narrator: "…and support services people with disabilities need…"

Visual: A cosmetology student practices curling hair on a mannequin.

Narrator: "…to reach their goal."

Visual: An instructor and student practice using a voice-recognition program.

Narrator: "DORS also operates the Workforce & Technology Center…"

Visual: Automatic doors open and the camera moves into the lobby of the WTC.

Narrator: "…a comprehensive rehabilitation facility located in Northeast Baltimore."

Visual: Shannon Moore is interviewed. He is standing outside a DORS office next to a sign that reads Division of Rehabilitation Services.
Subtitle: Shannon A. Moore, DORS Waldorf

Shannon Moore: "As a DORS counselor, I work with both students and adults. People with disabilities go to work for the same reasons as people without disabilities. They want to earn a good living, and be able to care for themselves and their families."

Visual: An automotive mechanics student.

Narrator: "Thousands of people have come to DORS…"

Visual: A young man wearing a headset.

Narrator: "…and found success."

Visual: "A teenage girl laughing."
Narrator: "Some have had a disability since birth."

Visual: A young woman sorts small parts.

Narrator: "For others, an accident or illness…"

Visual: A career assessment counselor and an older man.
Narrator: "…caused a disability later in life."

Visual: A woman drawing a picture.

Narrator: "They may have --"

Visual: The name of each disability is printed on the screen as the narrator speaks.

Narrator: "Spinal cord injuries, amputations, cerebral palsy, learning disabilities, mental illness, sickle cell anemia, seizures, blindness, deafness."

Visual: Wendy Hill-House is interviewed. She answers in sign language as an interpreter speaks.

Subtitle: Wendy Hill-House, DORS Lanham

Wendy Hill-House through interpreter: "Hi, I'm a DORS counselor working with deaf and hard-of-hearing people. People with disabilities face workforce barriers daily. Many people need specialized equipment such as TTYs or adaptive computers or wheelchairs to succeed in their job. We believe that people with disabilities can succeed in the work force just as everyone else. DORS helps!"

Visual: Goldie Blankenship is interviewed.

Subtitle: Goldie Blankenship

Goldie Blankenship: "Before I came to the DORS program, I had a serious disability which kept me from any kind of formal training. And I just wasn't able to get any kind of employment. Because of DORS, they gave me the opportunity for several choices, which I made my choice to become a phlebotomist. I think it's more fulfilling and enriching when you can go out there and make your own money and you feel like you're a productive person."

Visual: Shannon Moore is interviewed in his office.

Shannon Moore: "When I work with someone trying to make decisions about the future, we talk about choices."

Visual: Shannon Moore meets with a client in his office.

Shannon Moore: "To help an individual meet their goal…"

Visual: An academics instructor tutors two students.

Shannon Moore: "…can require training, going to school…"

Visual: A therapist helps a man on a treadmill.

Shannon Moore: "…or various other support services."
Visual: Shannon Moore is interviewed.

Shannon Moore: "Sometimes more than one service is needed to help an individual reach their goal. We do what we can to assist you in achieving your dreams. Once employed, we will follow you to make sure that your employment is a good match."

Visual: A student works on a career assessment skills test.

Narrator: "The needs of people with disabilities…"

Visual: Two computer technician students work on an open computer.

Visual: A man with a visual impairment works on a computer with enlarged print.

Narrator: "…have changed and DORS has responded."

Visual: Karen Love Hanes is interviewed at a desk with a computer. She speaks and signs.

Subtitle: Karen Love Hanes, DORS Frederick

Karen Love Hanes: "DORS can assist people of all ages. We have a high priority to help students with disabilities move into high education, training or employment. DORS counselors can arrange for a variety of training or work experience to help students become independent."

Visual: Teenager Allison Keeney is interviewed at the day care where she works.

Subtitle: Allison Keeney

Allison Keeney: "My mom found out about DORS. And then I did a vocational assessment there that actually helped me figure out that I wanted to be a teacher."

Visual: Allison Keeney works with 4-year-olds at the day care.
Allison Keeney: "And I got the job at the day care."

Visual: Allison Keeney is interviewed.

Allison Keeney: "And it helped me realize that that's exactly what I want to do. And I'll be starting my senior year and then I'll go to college and major in elementary education."

Visual: Morris Tranen is interviewed in his office.

Subtitle: Morris Tranen, Director, Reach Independence through Self-Employment (RISE)

Morris Tranen: "DORS offers the RISE program, or Reach Independence through Self-Employment, to enable those individuals to test the feasibility of their proposed business."

Visual: John Sheehan and Gene Nichols carry bags of recycling to a truck parked in an office park.

Morris Tranen: "And to be successful in business."

Visual: John Sheehan and Gene Nichols are interviewed standing by their truck.

Subtitle: Gene A. Nichols, Support Staff; John Sheehan, Owner, ShredCycle

Gene Nichols: "John Sheehan owns ShredCycle, which is a small business and goes to other businesses to pick up the recycling, takes it back to the home office and shreds everything down."
Visual: John Sheehan enters a business and collects the paper recycling.

Gene Nichols: "He has friends and family that help him do the bookkeeping. And I do basic support and drive the truck for John."

Visual: Morris Tranen is interviewed.

Morris Tranen: "The RISE program also helps DORS work with folks who need long-term support, like John, in order to be successfully self-employed."

Visual: Debbie Williamson is interviewed.

Subtitle: Debbie Williamson, DORS Cumberland

Debbie Williamson: "I am a supervisor in the Office for Blindness & Vision Services."

Visual: Teacher Debby Reed works with students in her kindergarten classroom.

Debbie Williamson: "We can help people continue careers in spite of a vision loss."

Visual: Debby Reed is interviewed in her classroom as the children play behind her.

Subtitle: Debby Reed

Debby Reed: "I came to DORS about a year ago hoping for help with services for a computer, and I received so many other wonderful services through them."

Visual: Debby Reed working with her students.

Debby Reed: "Including these special glasses that the children call space glasses."

Visual: Debby Reed is interviewed in her classroom.

Debby Reed: "And it's given me great detail with seeing the faces of my children in the classroom and my own children for the very first time."

Visual: Raymond Welch is interviewed in a DORS counselor's office.

Raymond Welch: "Well, I came a long ways. I was a really sick person, you know, mentally I was sick. I still had to get help, you know, with my sickness. And when I started my job, they were right there with me."

Visual: Raymond Welch talks with a DORS counselor.

Raymond Welch: "They were my coach, and they still are my coach today."

Visual: Raymond Welch is interviewed.

Raymond Welch: "You get the opportunity that you can work with DORS, take that opportunity. Don't throw it away."

Visual: An instructor works with a student.

Visual: An interpreter signs to an auto mechanics trainee.

Narrator: "We welcome you to learn more about DORS."
Visual: Two instructors help a young man learn to use voice-recognition software.

Narrator: "A place where personalized service is a tradition."

Visual: A teacher supervises a blind computer technician trainee as he installs computer components.

Narrator: "And where staff passionately believe…"

Visual: Freddie Gordon on the job, working at his computer.

Narrator: "…that people with disabilities…"

Visual: Debby Reed teaches her kindergarten class.

Narrator: "…should work in careers of their choice.

Visual: Freddie Gordon's supervisor is interviewed.

Subtitle: Kevin Craven, Production Manager, Applied Specialities – RF Depot

Kevin Craven: "DORS brought us a qualified applicant who was ready to go to work."

Visual: Goldie Blankenship is interviewed.

Goldie Blankenship: "And now I'm a certified phlebotomist. If it had not been for DORS, this would never have been possible."

Visual: Freddie Gordon is interviewed.

Freddie Gordon: "The only goal is to get a job, to be employed. To be able to live independently. And if you keep that in mind, I think you'll come out real great, you really will."

Visual: Debby Reed is interviewed standing in the midst of her students.

Debby Reed: "DORS has helped me stay in my classroom."

Visual: Wendy Hill-House is interviewed, answering in sign.

Wendy Hill-House: "DORS counselors will help you make good choices so you can go to work and live independently."

Visual: For More Information www.dors.state.md.us
Narrator: "To learn more about DORS, visit www.dors.state.md.us or speak to a DORS representative."


Visual: Maryland flag under titles which match the narrator's description.

Narrator: "Thank you for watching. Special thanks to the people who shared their stories. The Maryland State Board of Education, Dr. Edward Root, President. Dr. Nancy S. Grasmick, State Superintendent of Schools. Copyright, Maryland State Department of Education, Division of Rehabilitation Services."
